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Goals
• Understanding SNAP
• SNAP overview
• Application process
• Calculating benefit levels
• Renewing benefits
• Best practices

• Understanding Appeals
•
•

Appeal process
How to file an appeal

Supplemental Nutrition Assistance Program
(Food Stamp)
•

Covers basic food & nutrition needs

•

Encourages dignity

•

Generates economic activity

•

Redirects money to meet other essential needs

Who Can Get SNAP?
Almost anyone with low income
•
•
•
•

Families with children
Seniors and persons with disabilities
Unemployed and low-wage individuals or families
Certain college students
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Rules for SNAP
• Household Size
• Gross Income (before taxes)
• Deductions
• Special Groups
•
•
•

Seniors
Immigrants
College students

SNAP Household
Basic definition—People who live together and buy and
prepare meals together

• Families, married couples, etc.

Other Definitions
• A person living with others who buys food and prepare meals
separately
• Roommates, renters, friends

• A person living alone who buys food and prepare meals
• Senior, single individual

Special Rules for Relatives
Mandatory Household Members
Must apply together as one household:
• Spouses
• Children 21 years of age or younger
• Biological, adopted and stepchildren
• Parents of children 21 years of age or younger

• Others under 18 years of age living under “parental supervision”
• Cousins, nieces, nephews, etc.

Special Rules for Seniors
• Elderly persons who cannot prepare their own food
• Income less than 165% FPIGS

Example #1
Sandy and Mike, both age 20, are married. They are staying with Mike’s parents
until they can save enough money for a house. Their combined income is $1500
per month. They are U.S citizens. They are not attending college. Mike and Sandy
buy and prepare their meals separately from Mike’s parents. Mike and Sandy
want to apply for SNAP.
• How many people are in the SNAP household?
• Are Mike and Sandy eligible?
• Why or why not?

INCOME
• Gross income limit is 160% FPIG for most
• $1,608 for a household of 1; $3,280 for a household of 4

• 200% FPIG if someone in the household is elderly (60+) or
disabled (receiving disability benefits)
• $2,010 for 1; $2,708 for a household of 2
• Elderly/disabled households are potentially eligible with higher incomes
but then would be subject to a $3,250 asset limit and 100% FPIG net
income test

• No asset test
• Minimum $15 benefit for households of 1 or 2.

What Income Counts?
Earned Income
•
•
•
•

Wages (Income from work)
Self-employment
AmeriCorps Income (if were not receiving SNAP when signed up)
Rental income

Unearned Income
•
•
•
•
•
•

Retirement Benefits
Social Security and Disability Benefits
Pensions and Retirement plans
Supplemental Security Income (SSI)
VA Disability Benefits
Child support

Income That Doesn't Count
Excluded Income

•
•
•
•

Educational Assistance
Work Study income
Student income
AmeriCorps income (if were receiving SNAP when signed
up)
• Tax refund
• Income in kind (e.g., free rent in exchange for odd jobs) or
vendor payments (e.g., someone pays your gas bill for you)
• Other

Example #2
Tammy and her family are applying for SNAP. Her husband
works full-time at PGW and makes $1200 per month. Their son,
Demetri,13, receives $750 from SSI. Tammy is a stay-at-home
mom. All household members are U.S citizens and no one is
attending college.
• How many people are in the SNAP household?
• What is the household’s gross income?
• Is the income earned, unearned or both?
• Does the household meet the income limit to apply for SNAP?

Example #3
Shabazz receives $1200 from Social Security. He pays $135 for Medicare Part
B, which is automatically deducted from his check. When asked about his
income, he said he receives $1065.
• What is the household’s gross income?
• Is the income earned or unearned?
• Does the household meet the income limit to apply for SNAP?
[Note: Shabazz could qualify DHS to pay his Medicare Part B premium for
him. He should apply for the Medicare Buy-In if his assets are below $7,390.]

Deductions

Basic SNAP Deductions
•
•
•
•
•

Earned income deduction
Standard deduction
Dependent care deduction
Medical expenses
Excess shelter deduction

Income Deductions
Earned Income
• 20% deduction from earned income only

Standard Deduction
• Every household is entitled
• Varies by household size
Child Support Deduction
• For court-ordered support paid

Dependent Care Deduction
• Includes:
• Payments for child care or adult care
• CCIS co-pays
• Costs of after school activities, summer camp
• Transportation to care
• Only need to verify if “questionable”

Medical Expenses
• Elderly (60+) and people receiving disability benefits get a
deduction for medical expenses over $35 a month
• Includes:
•
•
•
•
•
•
•

Medicare or other health insurance premiums
Co-pays and deductibles
Prescriptions and OTC meds if prescribed
Medical equipment
Mileage to medical visits
Costs of service animals
Back bills (pro-rated over a year or two)

Excess Shelter Deduction
• Deduction is for unusually high housing costs – i.e., the
amount by which your cost of housing plus utilities is over ½
of your net income after other deductions.
• Includes rent or mortgage, plus property taxes and
homeowners’ insurance
• Almost all households also get the $580 Standard Utility
Allowance for utility expenses
• This policy is called Heat & Eat.

• This deduction is capped at $535 a month
except for elderly/ disabled households.

How Much SNAP Do I Get?
• The SNAP program adds up your earned and
unearned income, then applies the deductions to get
your “net income.”
• The SNAP program assumes a household will spend
30% of its net income on food.
• The maximum SNAP benefit is supposed to be
enough to eat on (but is not enough).
• Your SNAP benefit is the difference between 30% of
your net income and the maximum benefit.
• Minimum benefit of $15 for households of 1 or 2.

Example #4
• James and Lois Smith are applying for SNAP. They have one
daughter, Carly, age 15, who is still in school.
• Lois receives $1200 per month in SSDI.
• James works part time 20 hours per week at $10.00 per hour.
• Note that DHS’s rules count 4.0 weeks in a month.

• James pays $100 per month in court-ordered child support for
a child not living with him.
• Their rent is $850 per month plus utilities.
• Lois spends $100 per month out-of-pocket for medical care.

• How much SNAP does this family get?

Special Population
Seniors
Students
Non-citizens

ESAP
• Elderly/Disabled Simplified Application Process
(ESAP)
• Every member in the household is at least 60 years old,
receives disability benefits, or both;
• No member of the household has earned income; and
• The members purchase and prepare meals together.

• Three year certification period, with no paperwork in
between
• Must report changes as they occur.

• Two page application

College Students
Always Eligible
• Caring for a child under age 6
• (Caring for a child under age 12
if the student is a single parent in
college full time.

• Working 20 hours a week or more;
• Receiving federal work study;
• “Unfit for work” (that is, have a
medical barrier to employment);

• Under age 18 or over age 50;
• Enrolled less than half time; or
• Qualified for one of a few other small
exceptions.

Newly Eligible
• Almost all community college
students.
• Community college must complete
form showing that the student is a
program to improve their
employability.

Example #5
Kent is a part-time student at Temple University. He lives with three

roommates. They all buy and prepare food separately. Kent works part-time,
about 22 hours per week at Insomnia Cookies. His gross income is $500
• Does Kent meet the student eligibility rules to apply for SNAP?

Example #6
Sade is a part-time student at Drexel. She works at the research lab as part of her
federal work study program. She works 17-hrs per week and makes $400 weekly.

Does Sade meet the student eligibility rule to apply for SNAP?
Does Sade meet the income limit to apply for SNAP?

Non-Citizens
• Non-citizen—Any individual present in the U.S. who is not a U.S. citizen,
including qualified aliens, lawful permanent residents, visitors, and
undocumented immigrants.

• Non-citizens and SNAP
• Some non-citizens have a 5-year waiting period
• There is no waiting period for certain qualified non-citizens
• Ineligible non-citizens may not get SNAP benefits for themselves but may
apply for and get benefits on behalf of other eligible household members
• SNAP is not a public charge
• Applying for SNAP will not interfere with households’ immigration status

Two Basic Requirements for SNAP
Qualified Non-citizen
• Lawfully permanent residence (LPR)
• Refugees and Asylees

Meet One Other Criteria
• Lived in the U.S. for 5 years or more as a
qualified noncitizen

• Paroled into the U.S. for at least one year

• Refugee, Asylee, granted withholding of
removal

• Granted withholding of removal

• Under age 18

• Battered or subjected to extreme cruelty in
the U.S. by a spouse or a parent

• Cuban/ Haitian entrant

• Cuban or Haitian entrant
• Other

• LPR who can be credited with 40 quarters of
work.
• Military connection (veteran, active duty, spouse
and dependent children)
• Meets the SNAP definition of disabled (that is,
receiving disability benefits – only such benefit
available to new immigrants is state-funded Medical
Assistance for people with very low income)
• Lawfully in U.S. on August 22, 1996 and born on or
before August 22, 1931

Example #7
Mary has been living in the U.S for 10 years. She received her green card 3 years
ago. Mary wants to apply for SNAP.
• Does Mary meet the non-citizen eligibility rule for SNAP?

Example #8
Keesha and her twins, Zita and Soul (12-years old) are applying for SNAP. When asked
about the household’s immigration status, Keesha said she has “working papers” and a
social security number, but she doesn’t have a green card yet. Her two kids, who where
born in Turkey have social security numbers, but they also do not have green cards.
• Does the family meet the non-citizen rule for SNAP?

Application Processing Time
Expedited Processing
• 4 calendar days (so benefits
in hand on 5th day)
• No interview or verification
required

Normal Processing
• Up to 30 calendar days
• Requires interview and verification documents

Who Is Entitled To Expedited Benefits?
•

•

The household’s expected income in the month of
application, plus their cash on hand. are less than
their housing costs for the month (including the $580
Standard Utility Allowance). (This is the most
common reason for expedited service.)
The value of the household’s total liquid
resources is $100 or less, and countable
monthly gross income is less than $150.
•

All household members are migrant or
seasonal farm workers who are destitute,
have $100 or less in liquid resources and
nothing else to live on.

SNAP Interview
• Requires for all households
• Required for initial application and at Renewal
• Exception for elderly/disabled households at renewal

• Can be face-to-face or over the phone
• Happens in the first two weeks of application

SNAP Interview Cont.
Expedited Interview
• Same day or next day
• Same as application interview
• CAO calls client, can be postponed if necessary to meet the expedited timeframe

On-going Interview
•
•
•
•

Same day or next day (Philly County)
Clients call the interview hotline (Philly only)
CAO calls clients at scheduled time (other counties)
Waived for PA CAP clients

Renewal Interview
• CAO calls client at scheduled time
• Renewal must be submitted before interview date
• Waived for PA CAP and elderly/ disabled clients

Verification
• Mandatory verifications for eligibility
•
•
•
•

Identity (can be verified electronically)
Residence
Earned and unearned income
Non-citizen status

• Optional verifications required for deductions
• Medical expenses (for elder/disabled households
• Child support legally owed and paid out

• Self-declared information
• Shelter costs (rent, homeownership, utilities), unless questionable
• Child care/adult dependent care, unless questionable

Renewing SNAP Benefits
Interim Reports
Renewal

Certification Periods
6-month
Certification

- Migrant or seasonal farm workers
- Zero income or exempt income

12-month
Certification

Non-elderly or non-disabled households with unearned income
Able Bodied Adults Without Children (ABAWDs)

24-month
Certification

All adult members are elderly or disabled

36-month
Certification

ESAP households

Reporting Changes
• Semiannual Reporting (SAR)
• 6-month interim report to update:
•
•
•
•

Household size
Income
Household expenses
Address

• Report changes anytime (especially address!)
• Report changes in income only if > 130% FPIG
• Report by 10th day of month after the month of change.
• Exception: Elderly/disabled in ESAP must report
changes within 10 days. Report income changes of over
$50.

Renewals
Annual Review
• At end of certification
period.
Interview
• Exempt for ESAP households

MyCOMPASS PA Mobile App
• Review benefits
• Check application status
• Submit documents
• Update information

Fighting the System
Our motto: APPEAL NOW, THINK LATER!
Why?

• Get a neutral decision if you can’t work things out with the
welfare office.
• Buy time! You can submit proof the welfare office wants
any time until a hearing. An appeal gives you time to get
paperwork and/or legal help.

Appeal Deadlines
• To keep benefits coming – 12-15 days
• Depends on mailing date – read notices carefully!
• Appeals cannot keep benefits coming past the end of a
certification period.

• For denials, reductions of benefits, or cutoffs: 90
days
• Note this is beyond the 30-day “refresh” period when
the CAO may re-open an application. Appeals will
usually get you more than a new application will.

How to Appeal
• Fill out the form that came with the notice.
• If you didn’t get a notice, write a letter, ask for a blank form at
the welfare office, or contact Community Legal Services.

• Keep a copy.
• Hand it in or mail it certified.
• Get and keep a receipt.

Questions

